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hi
There’s a lot to be said for being different.
For zigging when others are zagging.
That’s the thinking behind the Vox, the new
cutting-edge conference venue situated
within Resorts World Birmingham and
managed by the experienced ICC team.
Accommodating up to 900 delegates, our
impressive conference suites don’t come
in fixed sizes. Our award-winning catering
doesn’t stick to the same old recipe for success.
And we don’t rely on old technology, we
embrace new thinking. After all, why fade into
the background when you could stand out?
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Simply does it

At the Vox we believe it’s our job to wow,
intrigue, engage and excite at every
opportunity. So we do, drawing on our
25 years of ICC experience, NEC Group
backing and of course our electrifying
Resorts World location to provide unique
and exciting events that get people
talking. Events that challenge conference
convention. That don’t simply stand out,
but deliver outstanding results.
From start to finish.

A new world of conferencing

Whatever the size and complexity of your
event, you’ll find our approach refreshingly
simple. No hard sell. No off-the-shelf. No
compromise. Just an open and collaborative
way of working that smashes expectations,
not budgets. If you want to take advantage of
our in-house catering, planning, technical and
decoration services we’ll be happy to discuss
your many options. If you’d rather just rent our
venue and bring in your own specialists, that’s
fine too. As ever, the choice is yours.

Working with you
We’re proud to offer every client that most
uncommon of things – common sense.
From the moment you first get in touch we’ll
allocate you a dedicated Account Manager,
so you always have a friendly and supportive
soundboard available. We’ll never suggest
options that will instantly blow your costs.
Instead we’ll find ways to make your budget
work harder, go further and ensure you always
stand out regardless of spend. We’ll also ensure
you can immediately see the total costs involved
to make your life easier in terms of budgeting.
Common sense really.
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Rooms to please

High definition thinking

Deliciously different

From meetings for two to conferences for
900, our five fully flexible suites and three
additional boardrooms deliver more than just
space. They deliver freedom. The freedom to
think big or small. The freedom to embrace
state-of-the-art technology or tried-and-tested
favourites. The freedom to host an afternoon
tea for five, or a grand banquet for 850.
The choice is yours. And no matter how
many people you need to host, you’ll find
we’re always accommodating.

In our digital age, almost every waking
hour is taken up with swiping, tapping and
scrolling. So it’s only natural we view technology
as an integral part of every event we host.
We also believe in embracing new technology,
which is why we’re proud to be the UK’s only
conference venue to offer 4K resolution screens,
a giant media wall, moveable blade screens and
the ability to host hybrid events.

We believe food has an essential role in
any event. It boosts energy levels, conjures
excitement and often provides a memorable
talking point. However we much prefer it when
it leaves you and your visitors speechless.
That’s why our award-winning in-house catering
team are always pushing themselves to ensure
every plate is an adventure and every dish a
new discovery. From contemporary finger food
to impressive banquets, only the freshest,
sustainably-sourced ingredients are used in
our inventive menus. And with over 640 awards,
it’s an approach that works.

Unique

Conferencing redefined

There’s a lot to be said for standing out from the crowd.
For making heads turn and jaws drop. That’s the thinking
behind the Vox. It’s why our rooms don’t simply change shape,
they affect style. Our technology doesn’t just support your
event, it transforms it. And it’s the reason our catering won’t
just exceed your expectations, it’ll change them too.
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Stay in touch
Included as standard, our customisable
Wi-Fi is superfast, super convenient and
completely free.

For your viewing pleasure
Delivering four times as much detail as
1080p Full HD, our 4K screens provide greater
detail, texture and smoothness. After all, it’s
our job to make sure your organisation looks
the absolute business.

Best of both worlds

Cutting
We’re unapologetic technophiles at the Vox.
It’s why only the most cutting-edge equipment
makes the cut. So it won’t surprise you to
discover we’re the first conference venue in
the UK to invest in 4K resolution screens. And
that’s only the beginning. Our giant media wall
showcases your brand messaging. Our dynamic
hybrid technology brings your people together.
While our state-of-the-art lighting and sound
brings your event spectacularly to life. Even our
sky-fold partition walls are designed to make
our organisers lives easier.

Leading in
leading technology

Our hybrid events dynamically bring together
your onsite and online audiences to give your
conferences a global reach. They’re also a
great way to engage with remote groups
of people and create an additional revenue
stream for organisers.

Display of power
Bring your brand messages to life with
our interactive 7m x 2m fully HD media wall.
This giant screen is ideal for showcasing
videos and photography while keeping
delegates up to speed with your latest social
media shenanigans.

Shine and rise
With a spectrum of colours to choose from,
our innovative lighting possibilities will ensure
everyone always looks their best at your event.

Hear, hear
Impeccable sound when you want it. Silence
when you need it. Our state-of-the-art sound
systems provide exceptional acoustics across
the venue.
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Anything is

The bigger picture
Whether you’re hosting a conference for
900 delegates theatre style, a glamorous
awards ceremony or an exclusive gala
dinner, you’ll find these distinctive spaces
always measure up. Speaking of food,
we can offer themed banquets in our
suites for ten to 850 guests. It also goes
without saying each of these versatile
spaces features complimentary Wi-Fi
and state-of-the-art screens, sound and
lighting equipment.

P SSI L

Multi-functional
suites

We believe big ideas come in all sizes. So when it came to
designing the suites at the Vox, we wanted to ensure they
were as flexible as they were welcoming. It’s why our five suites
can be combined or divided into several multi-functional areas
depending on the exact requirements of your event.

VOX SUITE 2

Maximum 200 people | 250m2
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Built in 2k projectors

Cater for
2-28 people

Plug and play tech for
a speedy set-up time

While they may be smaller than our suites,
you’ll find them packed with the same cuttingedge features. 4K audio visual equipment,
extensive lighting options and complimentary
Wi-Fi are all a given, as is an attentive host to
ensure your event leaves a big impression on
your delegates, regardless of its size.

VOX BOARDROOM 2
Maximum 20 people | 51m2

Executive boardrooms
At the Vox we believe it’s good to think small. It enables
us to concentrate on getting the little things right and
every minuscule detail spot on. Such is the case with our

VOX BOARDROOM 3
Maximum 16 people | 40m2

three executive boardrooms. With maximum capacities
of 28, 20 or 16 people, they provide an ideal breakout
VOX BOARDROOM 1

Maximum 28 people | 86m2

space for brainstorms, interviews, board meetings and
more intimate dining experiences.
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Vox suite 3

Floor plan

Vox
boardroom 3

Maximum 395 people

Vox suite 1

Vox suite 4

Maximum 200 people

Maximum 120 people

Maximum 16 people
Main Entrance

Vox 01
Vox 04
Vox 03
Boardroom

FLEXIBLE SPACE
In this section you’ll find all the important
figures you need regarding our flexible
boardrooms and suites. We think you’ll be
surprised by just how many configurations
we can provide. For example, our Vox 1 Suite
may start out as a 146m2 space, but with a few
clever changes it can soon form part of a space
covering an impressive 1,278m2. To discuss
your specific room configurations simply give
us a bell or drop us an email, you’ll find we’re
a helpful bunch.

Lakeview
Reception /
Foyer

Vox 05

Boardroom

Boardroom

01

02

Vox
boardroom 1

Vox suite 5

Vox suite 2

Maximum 28 people

Vox
boardroom 2

Maximum 110 people

Maximum 200 people

Maximum 20 people

Capacities

Contact our Sales Team today
+44(0)121 644 5025
info@thevoxcentre.co.uk

Vox 02
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Vox Suites &
Boardrooms
Vox 1

Dimensions
(m)
WxLxH

Area
(sqm)

Theatre
Style

Banquet
Oval Table
(x 10 Per table)

Cabaret
Oval Table
(x 7 Per table)

Classroom
Style

Boardroom
Style

15 x 9 x 5

146

120

60

45

45

48

Vox 2

15 x 16 x 5

250

200

120

95

100

60

Vox 3

15 x 29 x 5

430

395

180

145

165

120

Vox 4

14 x 20 x 5

290

200

120

95

105

60

Vox 5

15 x 9 x 5

142

110

60

40

40

48

Vox 1 & 2

15 x 26 x 5

395

440

150

125

150

120

Vox 4 & 5

14 x 29 x 5

431

360

190

145

180

120

Vox 1, 2 & 3

30 x 29 x 5

847

790

440

310

280

132

Vox 3, 4 & 5

30 x 29 x 5

883

900

500

385

330

144

Vox 1, 2, 3, 4 & 5

45 x 29 x 5

1,278

900

850

550

470

192

Vox Boardroom 1

–

86

–

–

–

–

28

Vox Boardroom 2

–

51

–

–

–

–

20

Vox Boardroom 3

–

40

–

–

–

–

16
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At the Vox we think about food day and night. Quite literally. From bespoke
breakfasts to daring lunches to evening banquets, we believe it plays an
integral part in any event. That’s why we ensure innovation is always on the
menu, a view that’s shared by our award-winning in-house catering partner
Amadeus. With a team boasting over 640 industry awards, our talented
chefs deliver adventurous menus to suit every dietary requirement and
budget imaginable. Naturally only fresh, sustainably sourced ingredients
make it into every lovingly crafted dish, all of which are served with equal
care by our attentive waiting staff.

Delicious
Innovative menu choices

Commanding and demanding

Source of knowledge

Passion with purpose

It’s not just our ingredients that are carefully
handpicked. Our award-winning catering
team has been specially selected by Executive
Chef Simon Hellier. Only the most passionate,
talented and uncompromising made the cut.
Having spent 25 years with the ICC Simon is
known for pushing the boundaries of fine dining.
A quick look at out innovative menu packages
will highlight why he’s a talent we greatly savour.

We believe that good is the enemy of great.
That’s why we only use the finest ingredients
in all of our dishes, sourcing local, seasonal
products with full provenance wherever possible.

We understand how important food is to
you and your guests, which is why we believe
invention, integrity and passion are key at every
stage of our food delivery. It’s the reason our
in-house catering partner, Amadeus, invest in
extensive research and development to ensure
every dish is perfectly judged in terms of both
flavour and function.

We’ll always be honest and realistic with you
to ensure you get exactly what you want. If you
have any specific dietary requirements, just
say. If you want to know where we’ve sourced
a particular ingredient, just ask. And if you’re
unsure whether to order red or white, our
sommeliers will happily give you the backstory
of every grape under the sun.
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Street food - Interactive cooking stations
Chef’s theatre Dishing up drama

Right up your street
We believe boundaries are there
to be pushed. With our street
food packages your delegates
can watch delicacies from China,
Asia, the Bahamas and beyond
get lovingly prepared at our five
interactive cooking stations.

Chef’s theatre

Originality on a plate

We love dishing up a little drama now and
then. With our premium packages our awardwinning Executive Chef Simon Hellier and his
impressive team will personally cook and prepare
your food right before your eyes, a sight rarely
seen outside of a top restaurant. The ultimate
culinary experience.

Innovation and flexibility lies at the heart of everything we do at the Vox. So
naturally our tailored food packages follow suit. Our three core packages
– Silver, Gold and Platinum – all feature a wide choice of taste bud tickling
dishes to suit every culinary desire, every dietary request and every budget.
With so much choice on offer, we recommend getting in touch with one of
our Catering Managers to discuss your requirements in delicious detail.

Healthy lunch Fuel up for
the afternoon

Fuel for thought
Lunchtime is a chance to refocus. That’s why
we offer menus featuring slow release energy
foods bursting with flavour and vitamins to help
delegates refuel for the afternoon.

Fast food - Speedy treats
bursting with goodness

On the go
We understand breaks are an
ideal time for networking. It’s
the reason we offer delicious
deli bags packed with classic
lunchtime favourites to ensure
busy delegates can boost contact
lists and energy levels alike.

Special delivery
Everyone deserves fabulous food, which is why we’re committed to
providing flexible dining options including halal and kosher meals,
as well as vegetarian and gluten free. If you have a special request,
don’t be shy about asking.

Flexibility Covering every dietary request
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We may be uniquely located on a resort
complex and better connected than any other
UK conference centre, however that’s not
what really makes us different. That honour
goes to our people. Always has, always will.

Over 25 years of
ICC experience

TRUSTED

Fresh perspective, proven results
That’s because the Vox Conference Centre is
supported by the management team behind the ICC.
A team that’s famous for putting collaboration at
the forefront of everything they do. And have been
doing so for over 25 years. So while we’re proud to
bring some new blood to the conferencing sector,
our talented people are certainly not new to hosting
successful conference events. In other words, if
you’re looking for a fresh perspective from trusted
professionals, you’ve come to the right place.
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What makes
us GREAT ?

State-of-the-art lovers

Technical Support

We love technology at the Vox. From 4K
screens to interactive media screens.
Naturally, when dealing with cuttingedge equipment you can’t afford to cut
any corners when it comes to technical
expertise. Our team of first-class
Technical Managers are available day
and night to optimise our equipment
to deliver you a state-of-the-art event.
They’ll also be on hand to guide you
through the different options available
in each of our rooms and suites.

People persons

Vox Hosts

A friendly face to greet you. A helpful hand when you need one. A fountain
of local knowledge. From the moment you meet your Vox Host you’ll feel
like you’ve known them for years, as they guide you around the venue to
your event. This isn’t a fluke however. It’s because we’re unapologetically
thorough when it comes to adding to our team of Hosts. And only the most
attentive, supportive and charming ever make the cut.

Proud foodies

Catering

Forget your Star Bakers and MasterChefs, our team
of talented chefs and catering staff have been
winning awards for years. Whether you’re looking
for a light-bite for a few or a full banquet for an
army, every dish is cooked with care and served with
precision by our attentive waiting staff. Should you
or your party have any allergies or special dietary
requirements, simply let our Catering Manager know
and we’ll source a suitably delicious alternative.

Safe hands

Event Security
The wellbeing of you and your visitors is
always our top priority. So whatever the size
and nature of your event, you’ll be in safe
hands with our Security Team. Our uniformed
Hosts are compliant with all Security Industry
Association regulations, while most also hold
first aid certificates. In the case of high-security
events, we can also provide all the tech you need
for added peace of mind including scanners and
hand wands.

Good-looking bunch

Venue Decorators
Flexible thinkers

Event Management
Big or small. Day or night. Low key or high gear. Whatever the type and scale
of your event, our structured event management team will always be on hand
to help you save time and money at every turn. Whether it’s a short corporate
meeting or a party political conference lasting days, our approach remains
the same – thorough and thoughtful. Once you’ve confirmed your event with
one of our dedicated Account Managers you’ll be assigned your very own
Event Manager. Using their logistical prowess it’s their job to coordinate every
host, technician and supplier to deliver an event that truly wows.

At the Vox we pride ourselves on our
good looks. It’s why we work in close
partnership with a team of leading
Venue Decorators who deal exclusively
in exceptional. Innovative graphics,
unexpected room settings, beautiful floral
arrangement. The list goes on. In addition
to their impeccable eye for detail, they
also bring over 50 years’ experience in
floristry and event dressing to the table.
Or indeed tables, as is so often the case.
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S
E CAPE

Work, rest and play at Resorts World

Proud home of the Vox Conference Centre, Resorts
World Birmingham is yet another first for the city of
Birmingham. Since opening in late 2015, thousands of
delegates have already wined, dined, chilled and been
thrilled at this unique £150 million resort.
With 18 stylish bars and restaurants, over 40 outlet stores, 11-screen
cinema and International Casino on the doorstep of your conference,
there’s plenty to keep you and your visitors entertained during the day
and dazzled at night. Should you prefer to relax, book a stay in five-star
luxury at the boutique Genting Hotel or head to the Asian-themed Spa
complete with pool, hot tub and salt cave. Choices, choices.

14

Roll the dice

Britain’s biggest venue of its type, the Genting
International Casino is home to an impressive
31 tables. Whether you’re a roulette rookie or
blackjack black belt, the casino offers a stylish
and sophisticated breakaway during your visit to
the Vox. The casino also boasts a luxurious,
high-tech outdoor gaming area, where you and
your guests can choose to play in style or simply
relax with a drink on the open terrace.

Picture perfect

Casino, bars and restaurants we’ve got it covered

Nightlife

Blockbuster or art house? Rom-com or thriller?
Salted or sweet? If you’re looking for a chance to
escape to another world for a couple of hours
after your event, head to the 11-screen Cineworld
at Resorts World Birmingham. Featuring stateof-the-art digital screens to rival the Vox’s very
own, this newly built cinema also includes the
Midlands’ first purpose-built IMAX screen.

With a stylish choice of bars and restaurants, an International Casino,
11-screen cinema and live entertainment right on the doorstep of the
Vox, the end of your event often signals the start of a great night.

Drink it in

Birmingham has long been known as the UK’s
foodiest town. With the addition of Resorts
World Birmingham, it’s a reputation that’s sure
to only grow. Offering a wide choice of cool bars
and restaurants, you won’t have to venture far
to celebrate a successful event. So what will it
be for starters? A cheeky craft beer in The World
Bar? Cocktails with a Big Apple twist in the High
Line New York Bar & Lounge? Or a round of
shorts with a round of golf in the Sports Bar?
Tough call.

World class dining

If you and your guests are looking for a unique
dining experience, look no further than Robata
Bar & Grill. A deliciously crafted fusion of
European, Australasian and Pan-Asian cuisine
is theatrically cooked on the open flames of
a traditional Japanese Robata charcoal grill.
However it’s far from the only theatre that’s
served up at Resorts World Birmingham. The
Sky Bar is a sophisticated cocktail bar designed
around a dramatic Teppanyaki grill, where food
is freshly prepared and cooked with precision
in front of your eyes.

Genting Arena

The Genting Arena is the Midlands’
outstanding live entertainment venue.
Throughout the year, the world’s best
singers, bands, comedians, dancers and
daredevils put on unforgettable shows for
up to 15,000 screaming fans and adoring
followers. It’s why it’s always worth checking
who’s playing during your visit to the Vox,
as an unmissable experience could be yours
to enjoy.
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Sweeter dreams
If you and your party are planning an extended stay in Birmingham, the
luxury four-star Genting Hotel is the perfect place to wind down and put
your feet up. Based in the heart of Resorts World Birmingham, a wide
choice of superior rooms and five-star suites are available, many of which
offer panoramic lakeside views.
Every room comes equipped with all the modern features you’d expect,
plus more. Smart TV with video streaming, Nespresso coffee machine,
luxury Heaven products, complimentary Wi-Fi. The list goes on. Guests
also enjoy access to the spa and gym (subject to availability).

Unwind at Resorts World’s
luxury hotel and spa
Time to unwind
Located within the Genting Hotel, the Asian themed spa provides the
ultimate in relaxation and luxury. With its 15-metre pool, heated loungers,
salt cave, sauna and experience shower you’re sure to head home from
your conference or event feeling refreshed and recharged. In fact, we’d
struggle to think of few better excuses for extending your conference than
an indulgent spa treatment or lengthy spell in the outside hot tub.
The spa offers a wide range of packages that can be specially tailored
around your event. From soothing massages and luxurious afternoon
teas, to group treatments for up to eight, choosing which package to book
is the only stress you’ll ever experience during your visit. For those in your
party who prefer to work up a real sweat, a fully functional gym is also
available along with a contemporary juice bar.
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Time for a little name dropping

RETAIL

therapy

Shopping at
		
Resorts World

After a day of brainstorming and networking
there’s nothing better than a little retail
therapy. Especially when it’s just minutes
away. At Resorts World Birmingham you’ll find
over 40 famous brands, many with up to 70%
off everyday prices. High-end fashion? Check.
Beautiful bling? Check. Luxury home comforts?
Check. You can even indulge your sweet tooth
thanks to a choice of chocolatiers.
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Birmingham Airport
140+ direct destinations.

Birmingham

• The Bullring – one of Europe’s
largest shopping centres
• 5 Michelin-starred restaurants
• UK’s oldest Art Deco cinema
• 500,000+ works of art

E

With so much to see and do at Resorts World,
it’s easy to overlook the many great attractions
just a short journey away. Birmingham and
Solihull are your closest options, where you’ll
discover high-end shopping, Michelin-starred
restaurants and a nightlife that rarely sleeps.
If you’re more of a culture vulture, why not pop
by Shakespeare’s Country or catch a spot of
jousting at Warwick Castle. Of course, if you’re
looking for the perfect excuse to turn your
visit to the Vox into a mini break, the idyllic
Cotswolds is just an hour away.

• £189m Library of Birmingham

Hotels

1,750 hotel bedrooms
within walking distance.

PLORE

NEC and Genting Arena

Hundreds of shows and events every year.

Stratford

35 minutes from Shakespeare’s country.

Attractions on
our doorstep
Birmingham
International
Train Station

Warwick

Only a few minutes walk away.

30 minutes from
Warwick Castle.

The Cotswolds

60 minutes from the beautiful Cotswolds.
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Glasgow

Perfect landing
Arriving by air

Once you’ve cleared the World of Duty Free,
jump on the free and fast Air-Rail Link to
Birmingham International Railway Station
which only takes 90 seconds and runs every
two minutes. When you arrive just head
straight through the NEC and you’ll be with
us in a matter of minutes.

Birmingham
City Centre
22mins
9mins

4hr 27mins

140 direct
and scheduled
charter routes

3hrs

fly out of Birmingham Airport
to over 100 destinations

Birmingham Airport
is just a short walk
and a free Air Rail
Link away

We’re not ones to brag, but when it comes
to connections we’ve got all the right ones.
Like an international airport right on the
doorstep. And an international train station
just a 10-minute walk away. Not to mention
a location right at the heart of the UK’s
motorway network. In fact, 20% of the UK
population live within a 90-minute drive of
the Vox Conference Centre. That’s over 13
million potential delegates who can enjoy
all the perks of our Resorts World location.

Wheels in motion
Arriving by car

Heading to us by car? You’ll find the NEC and Birmingham
International Airport both clearly signposted from all motorways
and major routes including the M42, M40 and M6. Don’t forget,
we’re also just eight miles from Birmingham city centre and its
infamous Spaghetti Junction motorway interchange. If you’re using
your trusty sat nav to get here simply enter the postcode B40 1PU.

9
million
passengers

per year use
Birmingham Airport

Located at the
heart of the UK’s
motorway network
M42, M40 & M6

Ultimate convenience for delegates

Manchester
1hour 44mins
1hr 35mins

75% of the

Birmingham
International
rail station less than
10 minutes’ walk

UK population live
within a 3hr drive time

Fast tracking

Accessibility

If you’re heading to us by train, you’ll find us located less
than a ten-minute walk from Birmingham International
Railway Station. Just look for the Genting Arena as we’re
right next door. Thanks to our central location we’re also
closer than you think to many of the UK’s biggest cities.

Both at the Vox and at Resorts World
Birmingham we’re fully committed to ensuring
all our visitors can get around easily. Wheelchair
access is available throughout the venue, as
are a wide choice of disabled parking spaces.
To discuss your accessibility requirements in
greater detail, simply give us a bell.

Arriving by train

1hour 55mins
1hr 09mins
London
Source: Google Maps.
Drivetimes subject to traffic.
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In it together

We believe the way we work makes
us the conference venue we are
– caring, expert, inspired and
innovative. We believe our unique
resort complex location provides
a much needed change from the
industry norm. And we believe our
hunger for new technology ensures
audiences far and wide, onsite
and online, experience exceptional
events, without exception.

Conference confidence
We’re committed to delivering excellence
in everything we do. With 25 years of ICC
experience under our belts we understand
how to make every visit memorable and every
event a resounding success.

Cutting edge venue
Our distinctive, modern venue boasts 4K
screens, the latest plug and play technology,
state-of-the-art sound and lighting and an
interactive media wall. The ultimate technical
package and endless branding opportunities
at your fingertips.

From the moment you first get in touch we’ll
keep you informed and involved every step of
the way. No fuss, no hassle, no bureaucracy. Just
a simple, transparent, common sense approach.

Award-winning catering
With an in-house team boasting over 640
industry awards, our talented chefs deliver
adventurous menus to suit every dietary
requirement and budget imaginable.

Unparalleled connectivity
We’re right at the heart of the UK’s transport
network with Birmingham International
Airport and Train Station right on our doorstep.
Impressively, 75% of the UK population is within
a three-hour drive.

Why

Taking care of business
Whether it’s a small meeting in our boardrooms,
a large-scale conference or a banquet for
hundreds, we’re ready and raring to deliver you
a creative event. Put us to the test today.

us?

Unique location
The Vox’s Resorts World Birmingham location
gives delegates instant access to a world-class
selection of bars, restaurants and outlet shops,
in addition to a boutique hotel, 11-screen cinema,
International Casino and spa. A world of choice
for before, during and after your event.

Contact our Sales Team today
+44(0)121 644 5025
info@thevoxcentre.co.uk
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thevoxcentre.co.uk		
+44(0)121 644 5025
info@thevoxcentre.co.uk
@TheVoxCentre
The Vox Conference Centre, Resorts World, Birmingham B40 1PU

